- Insight Bulletin: A Multidisciplinary Interlink International Research Journal

Peer Reviewed International, Open Access Journal.

ISSN : 3065-7857 / Website: https://ibrj.us / Volume-3, Issue-5 | May - 2026

Original Article
L |

Use of Mobile Technology in Libraries

Jyoti Dayashankar Shukla
Library Assistant, Dwarkadas J. Sanghavi College of Engineering Vile Parle (West) Mumbai

Manuscript ID:
IBMIIRJ -2026-030552

Submitted: 20 Apr. 2026
Revised: 28 Apr. 2026
Accepted: 18 May 2026

Published: 31 May 2026

ISSN: 3065-7857
Volume-3
Issue-5

Pp. 280-282
May 2026

Correspondence Address:

Jyoti Dayashankar Shukla

Library Assistant, Dwarkadas J.
Sanghavi College of Engineering Vile
Parle (West) Mumbai

Email: jshukla726@gmail.com

Quick Response Code:

Web. https://ibrj.us
d

DOI: 10.5281/zenodo.21871518

DOI Link:

https://doi.org/10.5281/zenodo. 21871518

Qoce

Creative Commons

Abstract

The advent of mobile technology has brought about a revolution in how library services are provided and
accessed. In an era where everyone owns a smartphone and a tablet, there is no more need for libraries to
be physically located at one place. This paper examines the role of mobile technology in providing library
services and looks at the benefits and limitations associated with it.
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Introduction

Mobile technology has revolutionized the way information is obtained. Knowledge
centers such as libraries have also been required to adjust to the changing needs of users by
integrating mobile technologies into their services. By use of mobile technology, people are
now able to have access to online materials instantly, hence making library services more
flexible and accessible. Mobility and instant accessibility dominate the current information age,
and libraries have adopted mobile technology in order to meet this criterion.

Mobile Technology in Libraries: An Overview

Mobile technology in libraries means utilizing such tools as mobile phones, tablets, and other
wireless gadgets for accessing library material and services. Mobile technology enables
searching for catalogues, reading e-books, browsing databases, and communicating with
librarians at any time and from anywhere.

Important Uses of Mobile Technologies in Libraries

1. Uses of Mobile Libraries

Libraries provide users with mobile applications through which they can:

e Browse the online database

o Book or renew a book

e Access digital resources

e  Get reminders for deadlines and library events

2. Access to E-Resources

Using mobile devices, it becomes possible to have access to:

e  e-books and e-journals,

e  online databases,

e institutional repositories.

It is possible to read and download materials without coming to the library in person.
3. OR Codes and Location-Based Services

Libraries employ QR codes that allow getting information regarding books, shelves, and
services instantly. Location-based services facilitate navigation within huge libraries.
4. Mobile Communication Services

Libraries can contact their clients using:

e SMS messages related to return dates and reservations,

e mobile notifications regarding newly added books and events in the library,

e  virtual chat services.
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5. Social Media Interaction
Using mobile devices, libraries can interact with their clients via social media services.

Ethical and Security Considerations

Mobile library services must address:

e  User data privacy and protection

®  Secure access to digital resources

e  Copyright and licensing issues

®  Responsible use of information

Libraries must establish clear policies to ensure ethical practices.
Benefits of Mobile Technology in Libraries

e  Convenience: Access library services anytime and anywhere

e Improved user engagement: Interactive and personalized services
e  Time-saving: Quick search and retrieval of information

e Cost-effective: Reduces the need for physical visits and printed materials
e  Enhanced learning: Supports e-learning and remote education

Infrastructure Needs
For mobile technologies to be used effectively, the library must have:

. Fast internet connection and Wi-Fi access

. Mobile-friendly websites and apps

. Secure ways to authenticate

. Platform to manage digital resources

. Systems for technical support and maintenance

The library must invest in its infrastructure.
The Role of Librarians in Mobile Environment

Librarians have an important function when it comes to mobile technologies in libraries:

e Helping people use mobile resources

e  Picking up digital content

e  Ensuring the accuracy and validity of information

e  Teaching digital literacy skills

e  Handling technological tools and platforms

With technological changes, the tasks of librarians are becoming different.
Obstacles and Restrictions

e Digital divide: Some users lack access to cell phones or the internet

e  Tech problems: Maintenance, compatibility, and software updating

e Concerns with security: User information and privacy protection

e Need for training: Staff members and library users alike need to develop their digital literacy skills

e Tech dependence: Excessive use might make the use of libraries traditional methods less popular

Emerging Trends
Emerging trends of mobile technology in libraries include the following:

. Recommendations through artificial intelligence
. Navigation services using augmented reality technologies
. Libraries and their integration with wearable smart devices

. Cloud library management systems

Conclusion

The use of mobile technologies has transformed library services into a more convenient, efficient, and customer-focused

practice. Although there are many obstacles, the positive aspects have proved to be more numerous than the negatives. With the

proper implementation of mobile technologies, libraries are able to cater to the needs of their patrons better and stay relevant in

the digital era. Mobile technologies have become an inseparable part of modern library services. Mobile technologies help to

increase accessibility, user engagement, and facilitate lifelong learning. While there are certain challenges such as digital divide

and security issues, innovative approaches will enable libraries to overcome them.
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